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MBiz Software, established in 2020 and
headquartered in Singapore, is a leading IT
services company specializing in software
development, product design, quality
assurance, 24/7 support, consultancy, and
dedicated resource outsourcing. As a
strategic technology partner, we help
businesses scale efficiently by providing
custom software development, seamless
integrations, and Network Operations
Center (NOC) managed services. Our
dedicated resource model ensures clients
have access to skilled professionals who
seamlessly integrate with their teams,
tailored and

delivering high-quality

technology solutions.

Introduction

MBiz Software is ISO 9001:2015 certified,
reflecting our commitment to quality
management and operational excellence.
This  certification  underscores  our
dedication to meeting international

standards, ensuring the consistent
delivery of exceptional solutions and

services to our clients worldwide.
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Mission and

Vision

® Mission

Our mission is to empower

organizations with customer-centric

and innovative technology solutions
that align with their business
strategies. We foster an employee-
first culture, ensuring the growth of
our global talent while delivering
exceptional service and building
long-term partnerships based on
trust and success.

@ Vision

Our vision is to lead globally in
innovative  tech, driving digital
transformation and business growth
through  cutting-edge  solutions,
seamless integrations, and a skilled
workforce.
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Our Services

® Custom Software Development

We provide diverse software solutions to help you seize
opportunities and overcome business challenges.

® Outsourcing

We help transform your business by assembling
specialized teams tailored to your needs.

® 24 x 7 Operations Center

We provide expert technical support to ensure seamless

operations, and keep your business running smoothly.




Custom Software
Development

Transform Your Business with Tailored Software
Solutions Designhed to Meet Your Unique Needs

Web Al & Data-Driven
Applications Solutions

Mobile

Enterprise Applications
Software PP

Cloud & DevOps Saas Product
Solutions Development




Outsourcing

® Software Engineers
® UIfUX Engineers

® DevOps Engineers
@ Systems Engineers

® Data Engineers

® Bl Developers

® ITSM Managers ﬁ @
® Incident Managers

Need a specific skill? We've got you covered!

Our extensive talent pool ensures we can provide the right resource
for your unique needs. Just let us know what you're looking for.



Operations Center

® Service Desk ® NOC

Our Service Desk team provides Our Operations Center ensures

swift and effective solutions for uninterrupted performance of your
your IT issues. We're here to IT environment. We proactively
keep your operations running monitor and manage your entire
smoothly. infrastructure.

e End-User Support & Service Desk

e Application & Service Monitoring

¢ Infrastructure Monitoring & Management
e Network & Security Operations

¢ Incident Management & Response

e Backup & Disaster Recovery

¢ Cloud Operations Management

e Compliance & Governance

e Automation & Al-Driven Operations

e DevOps & CI/CD Pipeline Monitoring

e Database Performance & Optimization
e IT Asset & License Management

e Patch Management & Software Updates




' Our Valued Clients

Healthway
Medical

A
s

Singapore

PATtech ‘ New Zealand

Zanbato

Galen

Health | SiNGapore



CONTACTUS

www.mbizsoftware.com
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info@mbizsoftware.com

HEAD OFFICE R & D CENTER
Q No.531A, @ No.527/1,

Upper Cross Street, Biyagam,

Hong Lim Complex, Sri Lanka

051531, Singapore > +94 760 650 650
& +65 31051 555




